Enterprise Resource Planning (ERP) is a integration of various resources of any organization. It is computer software. All kinds of organization data that is relating to each and every function of the organization are available in ERP. So most of the big business organizations are implementing ERP and some of the medium, small scale companies are also using ERP system. CRM in an organization helps to retain their existing customers as well as capturing new customers for their products. So it makes the organization to produce those goods required by their consumers. This paper focuses mainly on the merging of CRM and ERP through Neural Networks.
CUSTOMER RELATIONSHIP MANAGEMENT

Customer
Relationship Management (CRM) comprises sequence of steps to be followed for keeping the customers for longer period of time. 
NEURAL NETWORKS
Artificial
Neural Networks (ANNs) are distributedand parallel information systems. It simulates the human brain to process information. It is a collective system that comprises of neurons and nodes. The nodesare connected through direct links.
One or more inputvalues are taken and they are combined as a singlevalue, processed and produced as an output value. ANNis used in case of examining the complex relationship between the input and output variables (Nelson & Illingworth, 1994) . ANN is used mostly in commercial fields like market segmentation, sales forecasting, direct marketing, new product development, and target marketing (Bishop, 1995 
Studying relation between ERP and CRM
The integration of ERP and CRM produces the best results to the organizations. Any organization usually receives the customer complaints or comments first forgetting feedback from them. This department is known as Customer relationship management department. Then the complaints are to be sent to the respective department. They are handled by ERP department and necessary actions are to be taken here. All the complaints received and the respective actions taken are to be stored in the database. This is known as knowledge discovery. Data mining techniques are used here to dig valuable information for the management as a whole as well as for the CRM department. The Neural networks technique is one of the best choices among the data mining techniques for integrating ERP and CRM.
CONCLUSION
This paper focuses that the data mining technique neural networks can be used for further research in ERP-CRM integration. This can be used in any kind of industries which has CRM and ERP departments. It helps to take valuable and optimal decisions on the customer side as well as for the entire management system. 
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